
2 easy ways to switch 
You can <get started with home delivery> <let us know your choice 
after your final courtesy fill at your pharmacy> online at <anthem.
com> or through the <Anthem Anywhere/Sydney> app. Just visit the 
pharmacy page after you log in to get started. You can also refill your 
prescriptions, find a pharmacy, see what’s covered and even price 
drugs before you get them. 

Or you can call us at <the Pharmacy Member Services number on
your health plan ID card><1-833-236-6196><1-833-203-1739><to
let us know your decision><and we’ll help you make the switch>.
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<Looking for easy? 
Try our home delivery pharmacy.>
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With home delivery, you get:

Savings
Many medicines cost less when you get a 90-day  
supply instead of three 30-day supplies.

Convenience

You can skip the trip to the pharmacy. First-time home 
delivery orders take about two weeks, and refills take  
3 to 5 days. You can set up automatic refills, too. 

Peace of mind

You’ll be less likely to miss a dose and more likely to stay 
on track with the treatment your doctor prescribed.*

 

Still have questions?
Call us at the Pharmacy Member Services number  
on your health plan ID card.
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Savings. 
Convenience. 
Peace of mind. 
Get it all with our 
home delivery pharmacy. 

If one less thing to do in your day sounds good, you can get your prescription medications delivered to your home instead 
of picking them up at the pharmacy. It’s easy to set up home delivery for the prescriptions you take long-term for 
conditions like diabetes or asthma. You’ll get a 90-day supply with free standard shipping. And it may save you money. 

1. You can get started with home delivery online at anthem.com or through 
the Sydney app. Just visit the pharmacy page after 
you log in to get started. You can also ref ll your prescriptions, f nd aii  
pharmacy, see what’s covered and even price drugs before you get 
them. 

2. Or you can call us at the Pharmacy Member Services number on your 
health plan ID card. 

* Schwab P, Racsa P, Rascati K, Mourer M, Meah Y, Worley K. A Retrospective Database Study Comparing Diabetes-related Medication Adherence and Health Outcomes for Mail-order versus Community Pharmacy. J Manag Care Spec Pharm 2019 Mar;25(3):332-40: 
ncbi.nlm.nih.gov/pubmed/30816817. 
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